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Terms & Conditions 
 
GST:   All prices quoted include GST 
 
Banking Details:  BLOK Ltd 
   National Bank - Queen Street Branch Auckland 
   06-0101-0833036-00 
   Please give your full name as a reference 
 
Purchasing: Confirmation of a sitting is only made when a $30 non-refundable deposit has 

been received to ensure mutual commitment.  Following the sitting, full 
payment of the balance (price less deposit) is required prior to crafting and 
delivery of the BLOK.  Clients may collect in person if they wish. 

 
Crafting Time: Crafting will be completed within 5 working days of the balance payment 

(purchase). 
 
Image Conversion: Note that clients should expect small deviations between original and crystal 

images due to the translation process. 
 
Validity: All prices quoted on the website are valid but subject to change.  Where 

printed price varies from website price the website pricing shall prevail. 
 
Availability: Products are subject to availability at the time of order.  Out of stock orders or 

large orders may require 90 days lead time or a 40% premium for airfreight 
shipment of stock. 

 
Delivery Costs: For all deliveries within New Zealand, a $7.50 delivery charge is levied. 
 
Image Enhancement: In the case of 2D work, BLOK utilises images as supplied by clients.  Should 

image enhancement be required to bring the image to an acceptable standard 
for crafting into crystal, we will undertake this work at no charge but reserve 
the right to return the image and not complete the sale. 

 
Disclaimer: It is the responsibility of the person supplying the image to ensure that they 

have the right to use the image and that copyright is not breached. 


